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Wissen zum Informationsbedarf

Eindeutige Identifizierung des zu [6senden Informationsproblems
. Analyse des Themas
. Analyse des Kontexts

Liste von Termen fiir die Suche




1. Eindeutige Identifizierung des zu l6senden Problems

* Primare Zielsetzung > Die beste Information finden, um das Problem

zu l6sen
* Vermeidung irrelevanter Informationen (noise)
* Vermeidung eines Mangels an relevanten Informationen (silence)

* Analyse des Informationsproblems
» Spezifizieren des benotigten Umfangs an Information
e Bestimmen der Charakteristika der benotigten Information (situational)

* Beispiel > Der Fall des Patriot Acts



2. Analyse des Themas

* Oberbegriff des Themas

* Spezifische Aspekte des Themas
* Perspektive

e Geografischer Rahmen

* Chronologischer Rahmen

>Bezug zu: Wo wird gesucht + Wie wird gesucht



3. Analyse der Situation

* Bezogen auf die Situation selbst (verkntpft mit Wo wird gesucht +
Evaluieren der Ergebnisse)
o Ziel/Zweck
* Grad der Erschopfung
* Art der Ressourcen
e Zeit, um die Information zu finden und zu lesen

* Bezogen auf die Person mit Informationsbedarf (verknipft mit Evaluieren
der Ergebnisse)
* Bildungsgrad
* Wissen zum Thema
* Fahigkeit eine Sprache zu lesen
e Zugang zu den Informationen



4. Liste von Termen fur die Suche

* Terme
* Synonyme

* Pendants in
anderen Sprachen

Englisch Deutsch Spanisch
Patriot Act
Terrorism Terrorismus Terrorismo

Jurisprudence

Jurisprudenz

Jurisprudencia

Libraries

Bibliotheken

Bibliotecas

Library users

Benutzer der Bibliothek

Usuarios de bibliotecas

Information privacy

Datenschutz

Privacidad de la informacion

Data privacy

Datenprivatsphare

Privacidad de los datos

Data protection

Datenschutz

Proteccion de los datos

United States of America

Vereinigte Staaten von Amerika

Estados Unidos de América

USA

USA

EE.UU.




Themen- und Situationsanalyse

Wo wird gesucht
Wie wird gesucht
Evaluieren der Ergebnisse



Wo wird gesucht?

* Wahle geeignete Suchinstrumente Go g|€

Tooghe

academlco

EBSCO Research

H O S T |Databases

\X/IKIPEDIA

The Free Encyclopedia




e Art der Quelle der Information
* Primar > direkter Zugriff auf Information (Wikipedia, Google Knowledge, ...)
* Sekundar > Indirekter Zugriff auf Information (Google, Bibliothekskataloge, data bases,

..)

* Analyse der Quellen der Information
* Autoritat
 Themenschwerpunkt
e Grad der Erschopfung
* Art der Quelle (Buch, Zeitschrift, Karte, Video, Lied...)
e Sprache der Quelle
e Zugriff auf Information
* Chronologischer Umfang
e Geographischer Umfang



Art der Quelle der Information Sekundar
Autoritat Google Inc.
Themenschwerpunkt Allgemein

Grad der Erschopfung Alle indexierten

Webquellen

Art der Quelle

All Arten (Internetseiten,
PDF, Nachrichten,Karten...)

Sprache der Quelle

Alle Sprachen

Zugriff auf Information

Uberwiegend frei, offener
Zugriff

Chronologischer Umfang

Alles

Geographischer Umfang

Alles




PubMed

Art der Quelle der Information

Sekundar

Autoritat

United States National Library
of Medicine; National Institutes
of Health

Themenschwerpunkt

Medizin, Biologie

Grad der Erschopfung

Selektiv

Art der Quelle

Uberwiegend Artikel aus
Zeitschriften

Sprache der Quelle

Uberwiegend Englisch

Zugriff auf Information

Offener und Zugriff mit
Abonnement

Chronologischer Umfang

1966-

Geographischer Umfang

Uberwiegend USA



https://www.ncbi.nlm.nih.gov/pubmed/

Wie wird gesucht

* Einfache Suche

* Fortgeschrittene Suche
* Feldsuche

* Boolesche Operatoren
* Exacte Phrasen

* Trunkierung

* Explorative Suche



Wie wird gesucht

 Jede Informationsquelle besitzt spefifische Moglichkeiten zur Suche

Google Pubied ] [nead [ scarch |
Advanced
Builder
[ Author | |Head
e [AND w||All Fields v |
“““““““““““ = -Jasn— urAddto history




e wird gesucht

South Africa

e Einfache Suche

Wildlife

South Africais «of the continent's best aafari destinations, offering the Big Five (lion, leopard,

o, it and rhine) and more in sccessible parks and reserves. You can drive right into
the epic wilderness at Kruger, Kzalagadi and other parks, or join khaki-clad rangers on guided
drives and walks. But it'z not all sbout big-game sightingz - wildlife watching here also teaches
vou to enjoy the litde things: 1 leopard tortoise ambling slongzide the road,  go-away bird
chirping itz distinctive chant in the trees, or an encounter with sesls, whales or a great white
zhark along the coaat.

‘Outdoor Adventure

South Afries’s ever-changing scenery is the parfect canvas on which to paint an sctivity-packed
trip. Try rock climbing in the craggy Cederberg, surfing off the Eastern Cape coast, abseiling from
Cape Town's iconic Table Mountsin, bunges jumping from the Garden Route's Bloukrans Eridges,
or swinging into Grazkop Gorge. If adrenaline sports aren't your thing, opt instead for a hike:
options inchude multi-day treks through wildlife reserves, dusty day walks in the Karoo
semidesert, 'slackpacking’ trails along the Cap oran ight hike into th

snow-capped pesks of the Drakensherg.

South Africa

JANN

Google Search I'm Feeling Lucky

ing about its tumultuous history would be to miss a crucial
» Museums from Jo'burg to Robben Idland, many incuding exhibits

. om tha apartheid ars, might not e lighthearted bt will help you to understand the fabrie of
https://www.google.com/ S
+with a township visit to the likes of Soweto (Jo'burg) or Langa (Cape Town), charting to locals
and learning that, despite the heart-wrenching past, there is grast pride here and an immenze
senze of promisa for the future.

Dramatic Landscapes

South Africa’s landscapes are stunning, from the burning Karoo and Kslshari semidesarts 1o the
misty heights of the Drakenzberg range and the mazsive Blyde River Canyon. Even in urban Cape
Town, you nead only leck up to see the besutiful fynbas (indigenous flora) dimbing the slopes of
‘Table Mountain, while nearby, two of the world's most dramatic coastal roads lead to Cape Point
and Add the viney the Cape Winelands, old-growth forests slong the
Garden Route, wrinkly ranges from the Cederberg to the tberg, and Indisn Ocean

beaches, and there's a staggering variety to enjoy.

https://www.lonelyplanet.com/south-africa



https://www.google.com/
https://www.lonelyplanet.com/south-africa

Wie wird gesucht

e Einfache Suche

FubMed

V| |head

Advanced

https://www.ncbi.nlm.nih.gov/pubmed/

J Community Support Oncol. 2015 Jan;13(1):14-21. dioi: 10.12788/jcz0.0101.

Impact of a telehealth intervention on quality of life and symptom distress in patients witE head
and neck cancer.

Pfeifer MP", Keeney G2, Bumpous J2 Schapmire TJ", Studts JL* Myers J5| Head B

® Author information

Abstract
BACK; dergoing treatment for head and neck cancer commonly experience signicant changes in guality of life

and Ievels of symptom distress. It is not known if a telehealth intervention would mitigate these changes.

OBJECTIVE: To evaluate the impact of a telehealth intervention on QoL and symptom burden in patients undergoing initial treatment
for head and neck cancers.

METHODS: A randomized clinical trial comparing the impact on QoL and symptom distress of telehealth intervention and standard care
was conducted with 80 patients (45 treatment, 35 control) who had been diagnosed with head or neck cancer and were receiving 1 or
more treatment modalities. Treatment group participants responded daily to symptom management algorithms using a simple
telehealth messaging device. QoL was evaluated by the Functional Assessment of Cancer Therapy-Head and Neck Scale (FACTHN)
and symptom burden by the Memorial Symptom Assessment Scale (MSAS). Control group participants completed assessments while
they received routine care.

RESULTS: In the posttreatment phase, the telehealth participants had signicantly better scores than the controls for physical well-being
(206 vs 17.0, P = .02) and trial outcome index (59.9 vs. 50.2, P = .04) on the FACT-HN, and total scores on the MSAS (0.9vs. 1.2 P =
04).

LIMITATIONS: The moderate sample size of 80 patients limits the power to measure more subtle impacts of the intervention.

CONCLUSIONS: Using telehealth to provide support to patients with head and neck cancer during the acute phase of treatment
improved some aspects of posttreatment QoL and symptom burden.

@2015 Frogtline Medical Communications.

KEYWORDS$: head and neck cancer; quality of life; supportive oncology; telehealth

https://www.ncbi.nlm.nih.gov/pubmed/25839061



https://www.ncbi.nlm.nih.gov/pubmed/
https://www.ncbi.nlm.nih.gov/pubmed/25839061

Wie wird gesucht

* Fortgeschrittene Suche

 Spezifizierung der Suche

e Feldsuche

Welcome td South Africa |

Sourdy Afrvon w ooe of Use conntmn® s Dat safant demnatons, offerng he Big Prve on, Jeopand
befalo, elephast aod rhine) gad marw iz accessihle packs ead reerves. Yow can drmve right o
the epic wildernass o2 Kragwe Kgalagadi and ocher parks, of joiz kaaki<lad raagen os paced
drvvnt sod walka. B 170 00t o sbout g garme sgivings - wikdife watcing have slne tenchee
79 to exjoy b biele things 3 leopard sortcese ambling aloegude the road 3 go-avary bed
Earpiag I3 Sunnctive chanT 13 Uhe T, OF A0 $R000E0N W seats, whales of & et white
shach aloeg De coset

Outdoor Adventure

SOuD Afrca s ever ARG Metwy W Uk parfect camras s wharh th A A8 wTiTn - pacied
trip. Try tock chmbing i the craggy Cederbarg, surfing off the Essters Cape coast, shoeilng froen
Cape Town's icmic Table Moustis, banges faxxping Soe the Garden Rocas's Rloukrans Sridge
o avinging wns Gembep Gorge 1f adrwialioe 2porss aren't yosd Thing, opc inaand for » hike
opticts inchade mmultiday treks throagh widish revrven, dusty day walls in te Karoo
seszidasar, ‘dackpacking tralls slong the Cape cose, o 0 oversight hlos 1o the somesmes
e expped poska of e Deslenibery

https://www.lonelyplanet.com/south-africa

Google
Advanced Search

Find pages with

all these words: South Africa

any of these words:
none of these words:

numbers ranging from: to

Then narrow your results

by

language: any language
region: any region
last update: anytime

site or domain:

terms appearing: in the title of the page

SafeSearch: anywhere in the page

in the title of the page

file type: in the text of the page

usage rights- in the URL of the page

in links to the page

To do this in the search box.

Type the important words: tri-colour rat terr

Put exact words in quotes: "rat terriez™

Type CR between all the words you want: miniature OR standard

Put & minus Sign just before words that you don't want:
-rodent, —"Jack Russell™

Put two full stops between the numbers and add a unit of measurement:
10..35 kg, £300..£500, 2010..2011

Find pages in the language that you select.

Find pages published in a particular region.

Find pages updated within the time that you specify.

Search one site (ke wikipedia.oxrg ) or limit your results to a domain
like .edu, .orgor .gov

Search for terms in the whole page, page title or web address, or links to

the page you're looking for.

Tel SafeSearch whether to fiter sexualy explict content.

Find pages in the format that you prefer.

Find pages that you are free to use yourself.

https://www.google.com/advanced search?hl=en-ES&fg=1



https://www.google.com/advanced_search?hl=en-ES&fg=1
https://www.lonelyplanet.com/south-africa

* Fortgeschrittene Suche
 Spezifizierung der Suche

e Feldsuche

Wie wird gesucht

Cochrane Database Syst Bev. 2018 Jun 22;5:CD012587. doi: 10.1002/14551358.CD012597 pub2. [Epub ahead of print]

Saline irrigation for allergic rhinitis.

Head K', Enidvongs K. Glew 5, Scadding G, Schilder AG, Philpott C, Hopkins C.

Builder

| Author

v| |Head

|AND || All Fields

or Add to history

# Author information

Abstract

BACKGROUND: Allergic rhinitis is a common condition affecting both adults and children. Patients experience
symptoms of nasal obstruction, rhinorrhoea, sneezing and nasal itching, which may affect their quality of life.Nasal
irrigation with saline (salty water), also known as nasal douching, washing or lavage, is a procedure that rinses the
nasal cavity with isotonic or hypertonic saline solutions. It can be performed with low positive pressure from a spray,
pump or squirt bottle, with a nebuliser or with gravity-based pressure in which the person instils saline into one nostril
and allows it to drain out of the other. Saline selutions are available over the counter and can be used alene or as an
adjunct to other therapies.

OBJECTIVES: To evaluate the effects of nasal saline irrigation in people with allergic rhinitis.

SEARCH METHODS: The Cochrane ENT Information Specialist searched the ENT Trials Register; CENTRAL; Ovid
MEDLIME; Ovid Embase; CINAHL; Web of Science; ClinicalTrials.gov; ICTRP and additional sources for published and
unpublished trials. The date of the search was 23 November 2017.

https://www.ncbi.nlm.nih.gov/pubmed/29932206



https://www.ncbi.nlm.nih.gov/pubmed/29932206

Wie wird gesucht

travel . travel tnurlsm travel tnurism
* Boolesche Operatoren

* Spezifizieren der Suche travel AND tourism  travel OR tourism  travel NOT tourism
* Verallgemeinern der
Suche
* Nutzen von Klammern um tuurisrn
boolesche Operatoren zu ‘F‘

priorisieren w
* Feldsuche

(travel OR tourism) AND web  (travel AND tourism) NOT tourists

Boolean operators. Information Resource Centre Blog.



https://ircutp.wordpress.com/utp-irc-faqs/boolean-operators/

* Boolesche
Operatoren

Google

Advanced Search

Find pages with. ..

all these words:

this exact word or phrase:
any of these words:

none of these words:

head diseases

AND

Wie wird gesucht

Google

Advanced Search

Find pages with.__.

all these words: head
this exact word or phrase:

any of these words: diseases

none of these words:

OR

Google

Advanced Search

Find pages with.__.

all these words:

this exact word or phrase:
any of these words:

none of these words:

head

diseases

NOT




* Boolesche

Wie wird gesucht

Operatoren
Builder Builder
[ Author v| [head | Author v| |head
|MeSH Terms v| |diseases | MeSH Terms Vl diseases
[AND V|[All Fields vI| [AND V| [All Fields v

or Add to history

or Add to history

Builder

| Author

v| |head

| MeSH Terms

v |diseases

[AND v|[All Fields

or Add fo history

AND

OR

NOT




Wie wird gesucht

 Exakte Phrasen
 Spezifizieren der Suche

Google

Advanced Search

Find pages with...

all these words: |

this exact word or phrase: head injury

any of these words:

none of these words:

Publed

S

"head injury’]

Advanced




Wie wird gesucht

* Trunkierung
* Erweitern der Suche

PublMed v| [head?

[ seorch

Advanced

Google

head

Google Search I'm Feeling Lucky

Automatische Trunkierung

=2/ head
m headache
m headquarters

m heading
m headline

m headphones

| m headed

m headmaster




* Explorative Suche

e Terme hierarchisch
strukturiert

Wie wird gesucht

Arts

Movies, Television, Music...

= T O &

Games

Video Games, RPGs, Gambling...

News

Media, Newspapers, Weather...

Regional
US, Canada, UK, Europe..

Society
People, Religion, Issues...

Important Notice

Welcome to our archive of dmoz.org.

Visit resource-zone to stay in touch with the community.

About Become an Editor Suggest a Site Help Login

2

Business

Jobs, Real Estate, Investing...

Health

Fitness, Medicine, Alternative..

Recreation

Travel, Food, Qutdoors, Humor...

Science
Biology, Psychology, Physics...

Sports
Baseball, Soccer, Basketball...

Computers
Internet, Software, Hardware...

Home

Family, Consumers, Cooking...

Reference

Maps, Education, Libraries...

Shopping
Clothing, Food, Gifts..

Kids & Teens Directory

Arts, School Time, Teen Life...

http://dmoz-odp.org/



http://dmoz-odp.org/

* Explorative Suche

* Terme hierarchisch

strukturiert

Wie wird gesucht

@ @ |Z| About Become an Editor Suggest a Site Help  Login

F'S | search DMOZ

Arts &

¥ Subcategories 55 [

™ Aesthetics
O Animation
r* Antigques

[ gy
Aottt

O Art History

O Bodyart

0o Classical Studies
[}

[

Comics

Costumes

O Crafts

Dance

Design

Digital
Entertainment
Graphic Design
Humanities

lllustration

pocoooooy

Literature

O Maovies

O Music

 Myths and Folktales
r* Native and Tribal
B Online Writing

OO Performing Arts

O Photography

O Radio

r Rhetoric

http://dmoz-odp.org/
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Wie wird gesucht

([ J EX p | O ra t ive S u C h e E] m m About  Become an Editor  SuggestaSite Help Login

. . oo} Art Art Hist Art Histori & I &
e Terme hierarchisch @ : o s

strukturiert

¥ Subcategorles 2 [=

r* Diawara, Manthia r* Wall, Jeff

v Sites 7[3

2 de Boer, Waldemar
Art history expert in Florence, Italy. Art history courses and research.

B Lawner, Lynne
Articles, biography, publications and lectures by an ltalian poet and art historian.

3 Le Goff, Raichel
Features articles, lectures, and seminars.

http://dmoz-odp.org/
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Wie wird gesucht

* Explorative Suche Pubfliedsy  [ooter e s
US Mational of Medici
na = Create RS5 Create alet Advanced
o Fi |
F I t e r Article types Format Summary ~ Sort by: Most Recent ~ Per page: 20 - Sendto~ Fily
Clinical Trial
) Review Sor
Sp@Zlleleren der SUChe Customize _.. Best matches for head:
Text availability Prospective multicenter study of ultrasound-based measurements of fetal head
Abstract station and position throughout labor.
Free full text Vitner D et al. Ultrasound Obstet Gynecol. (2015) R_
Full text [Head and neck superficial venous malformations]. €
T Sigaux N et al. Rev Stomatol Chir Maxillofac Chir Crale. (2015)
dates The effect of hair density on the coupling between the tactor and the skin of the
5 years human head.
10 years Myles K et al. Appl Ergon. (2015) q
Custom range...
Switch to our new best match sort order
Species
Humans —
Other Animals Re
Search results hex
Clear all Items: 1 to 20 of 582859 Page [l of 20143  Mext= Last == he
Show additional filters hes
[] Chinese Society of Allergy Guidelines for Diagnosis and Treatment of Allergic
1. Rhinitis. rad
ChengL,ChenJ FuQ,He S LiH LuZ Tan G, Tao Z, Wang D, Wen W, XuR, Xu'Y, fon
Yang Q, Zhang C, Zhang G, Zhang R, Zhang Y, Zhou B, Zhu D, Chen L, Cui X, Deng




Evaluieren der Ergebnisse

* Objektive Relevanz
e Urheberschaft
* Inhalt
Aktualitat
Zuverlassigkeit der Quelle
Zugriff

e Subjektive Relevanz




